
Coping with Failur , Why m ?' 

Opportunitie f or Learning to iv 
Eri a chu hardt 

'E:loi, Eloi, 1am 
forsabn m · ?' 

bacthsni?' - 'M)· d, my God, wh 
us' word on lhc c s, Mark l '�.34) 

u 

' bba, f.athe:r, all thi n� re poss_ibl� for you ·; lct LhiHup p {rom me ! 
Bul not wh11L I will, bu.L what •ou will' us' vords in Geth$Cffi::tn , 

ark 14. 6) 
\ ho am [? 'I cy also tel1 me 
1 would bc r h days of misfortum: 
equ b!y, smifü1gly, proudl ,, 
like one accu.sl med l \.vin. 

m I rcall 1 1 di:at wh ich tl1 r me:n tel1 of? 
r m l 01tly wlrnt l know myi;elf, 

restless imd lcnging and i.ick, lik a ird in a , , 
lremblingwith n ·ra despotismsand petty humiliattol'I , 
wea and empty at praying, :iuh_inking, at m kin , 
faint and re dy to y farewell Lo it all? 
\ ho am H This or he other? 
Am J on person today, am! 10111orrow. notheir? 
Am I both al oncc'? A h ·pc,crite before othe , 
:md bdore m ·lf a contemptibl wotbt:gone we�kl,ing? 
Who am 1? Thc:y 111 k me, these lonely qu • ti ns ,f min . 
\ hoev-r I m„ lhou knowest, 0 God. I m thine. 
(DonhoeUer' qucslions from T · -c:1 prison to hi11 fricnd - 'Yau r thc 

nly one who k:aow .. .'-, not to his p11r ms, in 1 44, Lhc year or his 
�xeeuLion)' 

'hä,l Die1.rieh Bonhoeffer, 11h11rni'L lwu thou and years aftc Jesus, can 
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admit and stalc that he .is only in contro I of hi mself for p� rt o[ thc ti,ne and 
that he, has becorne somM11e who no, langer knows hirnself poiru us 
towar,d:S an important spiritual proce-ss. Think ,of 1.hc prophets of tht Old 
Test mcnt, my11itics comcmpor ries who have imp.ressed WI- non" can be 
thought of as bcing afway. i!l conlfOl ,of t-h�rnselv . The inexpressibl.e -
thc mher bei.llg- is seen only b1• th.c on who is not undcr (!Onu-ol. 

I l is t hi� lha t Soten icrkegm1rd cfavdops in hi.s struggfo for the 'Eit h.cr­
Or' l! lhe 'ncw n:flection of human bcings', as theire 'authentie bcing'. 
F or K ietkega11rd tbcr i,9 anl y the onc 1.enp '11 h u.ndred thousand fothoms 
deep, inlo lhe aby�· Lhe 'vcnture or faith', 'elllrusting Ofl�selr unrcs ·rv• 
cdly 10 the loving God in tlte deep thrcat, d� 'u.nc�rt.-iinty ;md 
in �urily of hum n ·istcmcc:. •• ( oran Kic:rkegaard, /J.'ith�r-Or, r843) 

This is exinenti lly and pMlosoplii II (hc rnolivc forec bchi.Dd tbe 
de ·p qu lionuf Hans Jona.s, the s111fferin , pcr�urod Jew, prese11.ted 
unJer rhc pro�•ocnrive rille 'The Con cept or G od 11ft.cr uschwi tz'. Hc11e 
he speUs out his insigh1$: 'He (Go,cl) L'l. not all-powcrful •. .' ' od is 
silc11l. And now 1 (Jona.s) say: hc.does n,ot intcr\'cnc, not bccause he did 
n t wiinl �o but bcc;iu c ht c uld nt1l ... ' 'ln the mcr11 admission o( 
humllII frlledom lhere is a remmciation of d.ivinc power.' So an 'answer 
to Job's question' Cim no longer he :i '·srnmmering bcfore thc �ternal 
mystery'. J onas writes: 'My a.nswcr is thc op posite of dui.t of 1lie book of 
Job, That calls on the follncSll o tlu: powcrrof du: reator God, minc on 
his renunc-iation or pow�r .. • For thc ttnunciaticm look plitCC in order 
that we rnigl1t be. Thal too, it 'i!ms to me, is :m an!l\ver Lo Job: dmt in 
him God hi�U suHers.'1 

How ·ver, in pccso111al, conlid .ntial convcrsation even witli him - lhc 
philosopht:r- w rdti f il und lht: im! pres:.iblc rcvcmh, iLself in the i1ll too 
dear l;in�ulgi:= or !Cll�.' ( Hans J onas, Der Oot lesbf'liriff 11ad1 Ausd1wit.:, 
1 84) 

Ht=tt iuhe outcry of rnen �nd 1rom ·n ov ·r two thuusand vCilr.;: 'Wfiy h:ive 
•ou forsaJurn mc �' • W h,o am l?' '\\'ho �.re ym1, G o.d l' '\ • ho . n; yo� ilft-J 

Auschwitd' 
Thc stcps, tlle ways, the p-.rocesses uf Chris.tii:rns whose names �camc 

known aJI ovcr thc w rld, all l!grcc with thc findings of my invesli lions: 

fü•,l!'n Chn!'iti!in'- k1mw no way roun.d sufferi ng, though 1bey may weil 
lmow a Y.•a� t.h.rough it - wiLh God. D.a.rknC! � is o.ot th . bse11c of God 
b11.1 •thc- hidd�nncss of God, in wbic h we seek h im - i l'I his footsteps-imd 
füad him again. 4 (Erika huchardt, l�'hJ• is lhi!i.happeniug tQ 1,wn 
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People coostant l y • k me, ' Do · ti rist '  n fi nd it easier �o c-opc with fai hr res 
and criscs?' On th ne h m1d, [ musu ply e rnphatically, ' , ' . ll th basis 
or ycars of earch and di rccl in\loh•e ment in pastoral ca.n= 1 must rna.kc i l  
clear t hat i n  the h rd t r irnes o f  suffcri. ng C bri  ians often h a  v t  n o  only to 
bea r t bei r own failu re and risi but also to bang on to thcir failh and 
endure te rnptation . hat mean� thar as '°"·ei l  as th ir visible: su lfcri n 1; 

h risüa n. s  mu.,I  a l so slruggle wi t h  t bc ir  i magc o( a God \,who ha� so f. r been 
l iu.lc in cvi d n e. The ri h l hrou.gh crc 1jon now a l so ru n lhrough 

h rist ia n  die • lves . -fum , now , for the 6rst time in t heir l i\1C!J , Lhe · 
ave u nde taru..l i.l:1ei r lhc.-o ? of t he c mss, t hc ir  ra1.ion 1 knowh:dge 

alHml h wa · of discipleshi p, e:.: islcnlt Hy a nd urgenlly , u ndcr t hc burden 
or thc cross fo d [sc:ip lesh. ip . 1 ow, i ne..'(orably. what the;i havc to leam to 
bea_r i n ! o ng r just a ny er ss , bll l t hc i r  own. c-ro · , On 1.he other h nd , 1 
must rnport whal al most a l l  t h  au thorS r the more t ha 111  500 biographi.es 
which l l1avc c ll:tni ned expr : the Christiafl ha scmeom: to t- urn to d. y 
and ni In , a h rcr. a pa . l 11cr ;n di:aJogur: .. Christ ians lta\'C G od ,  to whom 
the. can t urn jn t.rust - a ·, did t he claSi!ic I Job - at m ty time , in an , hour, 11t 
an momcm „ in pray r , acc- usat i o 11 , ' lenoc, \'ie-e ping. od i.l; always th re , 

od a l.ways l istens, aod , od put u p wil h  al l  our c 11 1phünts. 
] Tefor to t h  q u tions - as reflecled i n  urupt.--an and non • • 1.u-opean 

biogrophi - i n my lx>ok \ 11y is tl,i:s. happe11i"g w me . . .  ? Guidm1t:t! arid 
1u,pe/or tl,ose 1uho s11ffer1 which i 10 a ppeadn Engfo1h l l,j ,ca . I n  wh:n 
follows l ,  nt lo eoncent mtc on d ie pect or dtal i x1g wi l h failure, and t he 

p portun ilies for ieamin w h icb it gives. [ shall a pproac h lhe issue in two 
s1:i.ges : 

oping with failurc 3 lca m ing process (as rclfoc � d by 500 lir-e 
stories) ; 

. \ rking thwogh cri •� � a lc-.arnin p rocess in thc bo k b th 
America n o bei prizewi .n n · · PearI . ß uck, The ChiM w/1.0 l 8fJer G ui. 

Coping w.i th r ailure as a learning prooess • . reHect.ed in 500 
Hfe s tor.i 

For abom tcn y rs I was involved i ß howing how it might b1: pa ible to 
work d I' u •h cri es wit b thc hclp of t h  a m1 l y�; s providcd by th 
bi ogra ph: i  r handie-ap ped pcople o r  l ho· invoh·cd . The biogrnphi o f  
t h e  ha..nd ica p f>ed a n d  lhose rcl u ted l O  Lhem t o  -w m e  d ree pm!Clll ord i nary 
hl1 man cri.scs ,,•ri t large. H owever, there is onc d eci h•e d ifforcncc : l- 1 1  i: 
wl10 arc n yet invoh•ed, dmsc 'wi t h u t  .a hand icap', can cscape 
burdeosome s.i1rn11ion all tah ir 1 iv - oh�o to thc time or t hc i r  d1m h -
w,hc re t hosc 3 U  ted , the ' h.11 ndic.a ppi!d ', fi nd it much more d jfficu l l lo 
a\loid worki ng l h rough t bei r h 11-nd ica p, lh1:ir cri.si , 11 their fü•es . 
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Diagrom J · ear •Of pubUcaüon and number of biographies 

l c l uding biogr.iphi i 11�"C p rerits and p tt ncrs or victimllo 
ar in fact writ ing botb hi rraphics a nd autoblogrnph " ts 
. \ th same t:im�. 

'iHI' or :p111ll 1mi 1 1 1111d numMr � H 3 1  t&�h t -,87 

1900 □ , 957 � 1974 % 
1903 , 958 �s 1ws 1 � 

1 1.'I 19S9 i1 11)76 1 1 0 

l')l} J 1963 J2 rm I J'J 
uns 4 igöi 3J 1 ')7 J6t 
19�6 5 i963 3" 1 919 c 9� 
1 937 6 l '}6,f. + •  1 91!o  u, 

l ')]8 7 19',5 +' 1')81 �,s 
1 946 ,'I im +1 19'll� J l 7 
l 'WJ  l t  1,;i68 511 1 v,81 37'.li 
19.50 11  1?69 53 1 \IJ4 4 1 7  
19$ 1 ' 1 I 970  6o 1 g85 +th 
19s� r s 1 911 6' 1986 5 1 4 
r 953 1 ;  • 9r- 7S 1981 c::I. � � 
1 q;54 18 1 971 83 
1 �5s 19 

1920 l9JQ 
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To bring out m lhcsis. of 'working th.rough. crises as Jearning proec ' , 
1 want lO go on to offer some r esu1Ui o( m own resear h. hc q ucstion 
'H ow do lho j nvol ved learn 10 1 ive wit h thei r ha.ndica plcri is ? ' for :med thc 
hasis o an cxam ination of pa n icu] ar c s: th.e fi .st . proach wmi t ru-ough 
311 analysis or morc th;m 500 biogrn p h: ie:s ;! t his w fo! lowed by i n terviews 
wi h oonternpo:raries who wc:rc -still aHve6 (nu rnbering r3 1 ) , b:icked 1ip by 
verilic:ition and gr up discussion . 

Fou r di.agrnms re provided to la_rif the samplc used in the l:i rst 
i n es1igation: 

Diog,0111 J indical t hc . ear of p11blicat ion and quant. ity o{ bio raphies 
between 1()00 ;md 1 987 ; these indude autobiogr.i.hic:s, sin e both parc m 

nd part ners of lhosc afft(ted re writing bio ,rnphi . and a u tobi grnphies 
at the samc time . The s.tcep risc in t h  cunoe rrom 1 970 (of 6o ut o[ 52 
hiograph .ies) ind icates the increasing ensitiv it and.  cha n e i1uwaren i n  
West e nrumy l o  h e  social relevan o f  crisi as a challenge l l.eaming. 

Dingrom II d .raws :m.cm i n to the diffcrcm soeial and cd ucat ioM l 
background hhe authors of the bi - _ phies. h i word1 nnting tha.t j mn  
h I r  (200) are traos.l 1ion in r German, particularly from Amcric n ( 9) 1 

Diagrom II Soclai and educaCional bae ground of the b • ogr phers 
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• n lish (45)  and re11ch ( 39) ; ther are individ ual nsl t ioas from 
R ussian ( 6-) ,  , utcli (4), ! en egi n (4) , wed i  h ( ), J tafüm (2) , Hebrcw 
(2) 1 pani,sh (1) ,  D n ish {2) and a pa11e-e ( 1 ). 

iugram 1 J I indic-ate tl c d i !rcre :nt k inds of lumdfoap · or d istu rbanoes i n  
H e  [rom t he crspe-ctive o f  which t h  biogrnphers h a ve wriuen _ au l hor.i :  
un  er t h e  classification 'lfl of handicap', reporl.2' · f mcmal h ndicap am 
nu mericaUy h most frequent ( 93) ; nexl c:omes ph)'Si al handic:ap 78) , 
t hen follo in third place loss oF the en· ·, sight and hearin (5 ) ; rm.iruh 
oomc- re la tives or compan ions of the n1 m I I  lurnJlcappeJ (46) ; in 6fth 
a nd ixlh plat.-e come those wi t h  sp :cch nandicap ( u )  nd h:.arn ing 
problems ( t ). h is mu vidcn from Oi3gran1 ( J [  Lh L ccounts from t he 
chron i ;ill y sick which f I I  undcr he c: iego ry of 'long• lf:rm ill nc.SC!!', , ' th 
ufn ietions like aneer ( 76) ,  epilep.sy {59), mul t i  l � 1 rosis (9) and other 
( go) . only begin to appeLr from 1 970 onwards . nd d 1c i;1 wit h increasing 
fre uency ; frnrn [ 970 the number f these biographie rose rapidly in a 
pt?Tiod ot onl _ seventccn years ( 1 970-1 9 7) lo 2.34 in. a l l, i .e. 10 just about 
ha lf of lhe 524 '1iogr.i.phics , u opposed to 90 by pcople with hnndic-aps. L 
should bc poi n tes . oul lhat Lhe I Ucr wcre writt n in II t imc•�P n morc th n 
fi,,e times as 1011 , ol 87 y�--ars i n  all ( I gao- z g87) . 

Diagram 111 Biogmphen and baodicaps* o� disru pdo kl life 

Kiod oi1 bmdfoap 
tcnt11l Pli>'"'�· La:rnul8 Pt)'mlllogicil Sc,-, !lfl't'C"h 

Vic1irri1 6o l l9 7 
l'�ttnt.l )5 ' n 
Pmn.., 5 
Prnl unal 
�pl� • s  I I  38 1 6 

,t6 78 IJ'l 5q I I  
l..,□�•te.rm illn-

Cba,r • 'lulr lpl� Sclcroo� Epil�po Ihr.- Tot1I 
Vi iau iJ 7 sg. 8 :tl!:i. 
P,irc-ni. J G � 1 0  8a 
P«rt.n"n n 2.7 
Pr rl:llianll 
p,rople I Z  � 5 � 1 33 

;f, 9 59 90 S:i+ 

.. ,1ic cit 06<:'ati.o.11 of lu,wl"'"p ' d, t im Ocu111oth<' BUd. ün�I , onn 1 973 .  

Diop'.at11 {V i ndicates lhe im: re · ing shi h fmm a o ne-sided burd n on 
womcn 1 1i11 over ng pcriod toward a morc ba lam:cd re di ness of 
m n a  nd wo111cn 10 hel p to cope wilh cri  i • .  1 n numerically Im t 1hu,-i111tt 
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p ropo n ion , in 1 987 7 m n and z72 womi:n wrote ,  :m d  fü re wcr•C 
thirty 1ve jo-int work by men and  \ · men tögtthe.r .  B • c.omrw.l, m ·c 
dctailcd er •R<:Lion· bring 11 ul thc long-lasting probiem of a m,e-sided 
pa rticuhi:r burdcn , peci:dly on women : C\'Cl'I in 1 9 o, \ om n were 
pr,edomin n , reponing i n ll m ajwit • of morc than i ; in 1 9 + tkis 
pr _ mi nancc was t. b c n  reducc· to morc th,in � u ntil _ na.l ly in 1 7 a 
h fancc emcrgcd , with alm t t he me nu m1x::r cf m�lc anti fem:ik 
biogrn.p.lters, and t h, re \ u an i ne:reasing tendency towards joint 
biograph ics . 

Vidim1 Wnm foul 
l S,j  UJ �s� 

IPn�nbl M t�,. Fll tbm 'b rrd tal 

S1 7 b 

p f'tllttil fcm;,.lo M11le Slut.....! 'fol10I 

, .. 7 ;2.7 

Prwfaaion�l :prot,1� Womcn l>kn hared Tg(all 
� 6, � n 7  

V ictmu „,th l'r'ötl'Cfl Ir.k11 Shned TM.II 
pr•alcmonql pcuplc t; � 16 

:t- "'7;!, � 1 7 J S  ·.14. 

,- I n exami rr ing l he qucst.i,on of \. o rl! ing d1r-ough er· ·i; as a n  pportunüy lo 
!eam, i t woul s,xm hc lpfu l t dcmon t rnll: thdong co� ri.e f the i 11finit�I 
d.iffü:u tt roce-si . oF lc min hy work ing thrc uglu iueb exist ,n ial cr-ises. [ fl 
lookin� lhrough thc b t raph ies i 1  \ i n1 pressive to no�c lhat rega.rd l ' { 
what producc lhe cri i , whether 1hi is ph , 1ca l or ps chological, 
whether it H ts t he �nses or du: rnind ; whethcr t hi is eh ronic m n= or 
the oonsc uenees or kno\ ledge of i·mminent dcath, the samc �lages of thi11, 
k mi.ng proceu1 musr be lived t h. mugh 3 d vtteomc by l t  coll.C(:ffied 
befor a n w identity or a so ial re int.c.l{N1tio 11 can bc cbicvcd . Given t his 
ideoli l y  o f  &itu1u ion k is import nL tlia t by :malug)' l hose wl10 .are not yet 
, ff ted I L\ 'C 1 hr U h l hl' • . me learning process if thcy inevi1 a b] find 
1hcrnsel es in idcmit , cris.� likc u nemp!oymcnt, loss or a partner, or the 
i11tinuuion of  cJca r h .  Thcrer re on can:nol j u.st ca M thi" leaming proc 
coping with Ju1n icap ; it Vcoping with cris 1s . 

T lo.rH this  lcarni n process of c-oping with isi iL may be help ful rn 
.i magine ou ·lves bei ng con rro11ted wi h II dh1gno i� or termin I illn, or 
c n er , bei ng told •y au r aocidcnl wm resu lt in p-aral ysis , or ' \l our c li il d or 
grandc:h ild i physitid ly 1cah h but mentally handic-ap ped ', or ' aur 1:hi ld 
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is a drug addi t ' or 'You r ch ild i doom�xl lo u nemploy ment'. oon r or 
ta tc · wnu ld be bound ta, k u ra:h1 es thc question '\ hy ? '  H ut se ldom 
i f  evcr d we al lo� the pposi qucst 'on , • hy noL md' I r  w dar41' lO 

ucm pl to acec p t t hc t-irSl q 11 esl ion in a n lici pat ion we experien e the 
ph� of t lte process o( coping wh. icb l sha ll des<:ri be as 'spi ral phases', i 11 
ord r 10 j ust ice lo th d narnic oi Lhi m,iggle lO find ide t n il - fl stru le 
whid1 oftcn ! ast.s il lifcli rm:: . The i nmg,., of t he spiral a l 30, dem cmst rntes the 
mut U J1 i i n tcr·r lationship , f t h� igbt spi ral phases or l lu: l caming p roeess 
of copi n . , i lh cl'i . is whi h can bu i l d  11 p  Ja ·er by la)·er ( 1h ugh long dra a 
oiu from tincH molher) .  exisl ide by id i n  pa_ rnl h:I or C\'Cn ve r! p. I shal l 
now go on lo descrihe the whole proeess . 

• piral plrase 1 : r1ctrt,:uiuy 
1 t11l ia l l y . at 1he o nse1 of a crisis or tu n dicap there i h k .  \Vh at prompts 

t he 1.:risi s - n ac iden t , � pie o rnr,Ys, .in eve nt - strikes li ke l i,thtni ng a nd 
dest rors a w l1 "1Jrdered l ife wüih fa mi l i:u fan drnafks. Wi t hou t prepa. ratüua 
th puson i · conrr l l t� wi h il tul ly diH ·rcnt sit uall ion ; us t h c c: risis 
bre k , hc or sh" fi111d L hemselves in panic: a. nxiety al lhc u n lmown. 
A 111 to m!tlical l • t he l't ro a rcacucm 1 ba t t hey havc lcamcd : l hey resisl , 
bu ild up defences, set t ion 9 I · 1u I i 1l  n1ot ioo , do every t bin t hey 

i l y n to r(.-p n:Sl! what pro mpled the crisi: . T h l  shoc ki11g cx perie nce 
;J ll llOl e x is, \ b��Juse i1 ma)' nol c xist . ' rhe pe ™111 alfected ca n nol bea,r it , 

a nd gh ' for bve:at hi ng•spm:c by corunanL l y new d de:nce-mech:mi ms. 
The ma i n  char::,cteri tic , r a l l t ho · i r i  t h i  uuc . f c n fo sion foU ,ving h­
cruis is lhat  of i m pli it den i 1 .  K 'il bler- Ro ca lls th111 nd ition of 
mH)ertai n ' ot-want i ng-to-p ··r :e ' ve nd isolat" io11 ' . Bul  'not -want i ng' 
wou h !  be a del ibe.-..tc p rocess , w he re t'1 term u ncertai n ly indicates th •t 
t l, i  •� a sc mi -a:inscio1t s statc , a rnattC T'  of not beiog able lQ u ke th i ngs i n , 
with. a ta ide ncy to de ny r he eri is . At t he lcvel or eYeryd I Ol,I\Jage thi,11 
SI, tc corr pond$ to th q111� Li 11 '\ hal ' h ppcn i g . . J' 

l t  wil l  bc lea. r to th csc tra:inoo in li nguistic e 11J11y i: t'1 et behi nd thi 
ues1iot1 i ' al� d y  die u ru i.d miucd t Jmugh: t 1hat 11 .reoognit fon of L he crisis is 

a lready bei ng· T ate ntly prep red for. For othcrs i n volvcd ,  il is hclpfu l  Lo 
d scri be spi rnl phase I more accurately as the pha� of e ntry or recognit ion. 
Thrtc l pica l inlcilmcdiate p hases can be �ta blished in t his i n it ial itage : 
h c:m cithcr follow on another ar exill,t alongside and w ith orie .another 

and a re- or v r i ng dun11ion . 

[ ntermedfo. t e  p hase 1 • J : J •noranee 
' What d� i t mea n ? '  

l n lcrmci:foue phase , . 2 : l nsoo u r il 
' I L  must meaa something. • 
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l ntermediate phase 1 . : [ oabifüy to aoccpt 
' h m u sl bc a  mist ake. ' 

I n  these inte rmcdiatc pha..<1es from u nccnainty ( ( )  to c rr aiflt ( 2) thcre 
will ftcn alrcady be one or mo n: wh know (t h panncr , the doctor,  rbc 
neighbour ,  the follow piuiellt) ,  as opposcd ro the ptmmn invoJvc:d, w'h.o 
doc:s not yet know. Th l cha niges lhc climue : those w ho k mow ha\' 
responsibil ity , how they �h, vc � ill &et d1 d ir inn fnrr fu.ture rda­
tion hips,. whether Lhese a rc o t ru.st or mist rust. h · ee:rui.in it. h at thc 
knowledge: of thosc who are i n  t he k11ow a lwa , Hec: t he ir relationshi p to 
l! vict. im who does not now and d1at stl"oll I i nJ l u ences Lhe p mc:ess of 
�ognition , thc: d" ovc11• or truth ; it ean hclp it or h indcr it . 

piral phase � :  C. rtaim_v 
Though i t  i s  already h ra1drd i,t spiral phai;e 1 1 un«rta.inty, i n  sp ir3.l 

phase 2 lh • cenaimy f the loss of die po ibilities of li[e mdcs it$elr  [eh .  
This can be � nsitivcly arti e:11 lateJ H ,  'Yes, bu t u rc ly that cannot bd' ( l  
tWu nds l ikc a negative aflirm11tion and looks li kt :i. �ontinu:nion or l- he deniaJ 
- and it is both ! 

fü• e n  thos� who bavc: ce nizcd t.hcir crisis h,a,ve lo den}' it time and 
:i.gain in order to be abJc: to go on Liv ing. Those a.Hected ar ead y to '1ccept 
the undilu ted truth, but cmotionallr and in aclu I facl t.hey go on livin an 
t:he basig of h ping iHl 11I I bope tha 1  tlte symploms wi ll p rove to bc 
wrong, a m ' take, This : unbivalcnoe �twee n an undc:rstand:ing affi rm­
atii n and a sensi tiv · denial is lhe basic characteri111ic •of thi scoond 
pha , o f  ccn i n t  . Th.e am biva ?en l c , but . . .  ? '  inscrl$  itseH like a 
buffcr, wh.en needed , bct.w�n victim.s a n d thcir u:rroi: at the dillgßo�i ; it 
gives t hcm mc space in whi lt they om get hold or them e l ves again and 
rna ke a new i.tart , can go on t h. ir \�•ay. evenhele , inci! the certai nly 
canno? bc: argued away, cvecy com•cn;: tion abml l t h real it u et ion i a help 
toward cxplanation becausc il bu ilds up a  link betw cn rational knowl.edge 
and the e mation3 l  statc. Tbe decisivc pr uppos ition here is the readiness 
or 1 he vict im� : th • h11ve to gi,•e the signB I , the- h a.v to bc wi lli ng to peak 
. nd c.•plain : only in th i s  , y is il possible for hem to discovcr Lruth . 
Through ,-arefully rc u l utcd intcrvent ian from u idc , thc tnnh c n be 
.1c pted , in t he sense: th� 1 it can, be cxp.ressed. 

Truth here is not a matter or obj:ectt\'c ly correct factu a l  in furmadon or 
basic princip !1:S, nor t11, cmweyi ng the tiruth a i ngle act of passiri,g n a piece 
of :witr-c n taincd oews ; it is much m re compl x . t involves the prnblem 
of communicatfon bctwccn minsmitter llßd recei�•er ; in othcc words it is 
a bout the med fom, the fabric of relati n b ip , the eo n 11ccri n bctw en the 

icdms a.nd o t hers ,(thc doctor, professional , relaili ves and companion.s), 



Copl ng with Fe l lure, 'Why me7' 67 

tatem en't s  l i ke 'You h a ve a termi nal ff lncss', ' ou have Dow:n 's 
syndrome ch U dl', ' ou have a spi na l i njury which has para.lysed you ' arc not 
ju t made in a viu;uum, 'rhey �re made in lhe ,contcxL or i n t  rpe:rsom1 I 
r I lionshi ps , eac h  t ime i n  a d i fferem si lualion .  H wcvcr ,  it wil l remai n  

pen whe:� he r lh � q u estion i 11.cknowledge-d rntionally by ·uppression of 
ree li n 1hrough dcfom:e mechanisms, or- \,;1hether rhc i tim is al rcady 
emot iona l ly in a posit ion t<J · ak i t .  W bat is the cmi tude of both vi l i m  <md 
friends and relativ , to e ther , facing t h e  dest iny t h at confronts them ? 
l l ere: it 1u m auer nol le l o( 1 o 1 1 1ud 1 the (rii::ncb imJ relative can takc 
w het.h,er t .hey can comm u nicate in a t he rapeu tic way al'ld "I hc l h  r 11.h 
t hem�lves h vc inner su1. bil it,y in 1he face of a boundary situation . 
C rtainl)' the ict ims hR\1C a ri hl tO t he oomplete tr uth if they are also ab le 
Lo bea r it nd cope wit h it at l he mom e n l  iJ ey hcu i l .  

Spiral pl1ase 3: ressi<m 
The primari ly ' r.a.t iona lly' co gm u ve and 'c t h.e .r•d ire ted ' p ha or 

unc rtai nty ( 1 ) an d s tiH-am biw l e nl ccrtB_ tnty (2) 8P followcd by thc 
',emotion. 1 11nd 'u ndi .:octed ' spi ral phases o,f \'tlal outhrcaks of Fcc f ü1g i ll thc 
lron si tiolllll !I�. 

On ly n ow does l he in te -Jlectual k:nowl edgc si nk in to l hc corn; i usni:ss i n  
such a way :Bii to rcach th heart : 'On! now am I awa.re of i t  • .  H ur t and 
shan - r ed ao t h e  core ,  lhe vict im ri out , 'Why rne ? '  The torment of this 
consci ousness is overwhelmed i t 'h uch tu rbu l ent foelings that t hc victim 
wil l  ci thi?r t l su f focated by it , or - i n  the w r st instane - wi U I  lash ou t a t  
lliose _ round because of iL . 'his volcanic protest can most a ,pt l  bc 
cl ribed aggregsion (3 ) .  Th tragic dc mmt hcrc is 1hru L h e  rca1 o b je:ct 
of Llic . - rn:ss io11, whnt p rov oked tbe crisis c:mnot be gmspcd or nack.td . 

s a oonsequeooe t .b.e aggression sce ks  su bsti tutes : anylhi ng lhal ,o flers 
itseU n bc: tlle  ta rget. 'rhus thc aggr ion u nl oaJil i elf o II ou1.t1idc n1 
wit hool any visi ble oocasion , in all di11ectio,m; and a inst a nyt h ing and 
nothi ng. W here\ler thc vict im looks , he or she wil J  find accas:ion to makc 

:ii::cusat i cms. rmware or what the r d in , vieti ffill Kck rd id from the 
cxc,es:s1ve pr · un: of feelings, so as to be able to act agai n _ rrc 1 . 
poss.ible. But  here ncw viciou circle begins . l have foundl nine di Herent 
pa tlems for interpreti n.g aggr ion , 'IW f \vhic h shou ld be mentioncd 
h T C : lhe 'death- wish " ,  whicli � de cribed u uanimousl y by u ll biogr ap hers , 

nd Lhe 'suicide' which is p rnctised by no li::ss than two-t h jrd·· of thc morc 
tha .n fi ve h u ndred biographc 

J ust as i n.  the p hase of uneert a inl_ ( ! ) ,  den ial of the cri is is ohen 
forlified bee u.se those: a: rou nd who are already i . n the know s.cek to spare the 
v ictim , so in t.he phe&e of aggrc i n thc prot.c:st of the victim, wrongly 
i 1  te-r :p reted if it i neen as an outbreak of pe rson:1 1 ddc ivcn · rathcr th a n 



a matter of elting ofhtea:m , can 1c.ad m euer defenai,,.eness spi!:ci fically 
unvards t hosc who re a lready i m·olved . The i ndividu. 1

1
1 who is overoom1: 

b. h i  or her � u H�ring sun:ivcs b monstrnting t h a t  :veryo fü: m1d 
e e. thing arc aUicd a ain t h im , and in thc real situati n no\ · foel s leh i.n 
t hi: lu eh d isolated . 

At this poi nt it bceome particu larly d�r to whin dangers ,,. icli ms ars 
ex poscd wi t h  u t  a p propriate guida n C"C :  ·it her the;- :suffoca t tltrough 
aggrcssion • pa l vc or acti ... e scl f-dest ruct i , nhe s.ink i:ato h mo 
cf isolat i l'I a re u l t of h st ilc expr jon.s or thosc arcund r l,cm ; or ye t 
aga fo , bccausc of 1 he 1r intcrnaliud cont rol of n a t ivc fceli n thcy fall 
i mo a pathct.cc rcsi n l ion . Here we- alre.ady sec t h fu noomen: 1 1 sign ifi� 
cance of a,ggr · n as . n i ntrod uctory phasc 10 t he emot lona l warki111g au 
of crises i n the cou rs.e of t he lnm i"lt p,mces.,;, as II wholc , 

.piml fllia5c � :  NcgtJtiatJ°rm 
' 1 h cm 1 i  a a l  forces sct rrce in aggr · icm ptt!\S, for ac:1io11 . AJmo · t  

i ndiscri mi natd)• , e\•cr .• concci v ble mea�ure i s  used lo g 1 -O \Jt o f  t he sense 
of impownoe in i1ee of the hopeless :si L mu ion . n. incc nt st ream o( such 
3 tlernp to get rid of ic ' is pro uocd. I naea s-ingl)' ll igli s.U!kcs are broug,h t 
i n to pla)' . T hcrc · s barguini n and negotia11 n . Rcgardkss f the eco nom ic 
si t u. a tion and n of II luC$ of ehe  \' Lct i m ,  i t. is possi ble to identi f • two 
di rcetions , hieb pa rado kal l • • :Fte n  a lso run paraU � I  bet.,all.lle L bcy l!fC 
undir u:d ; the usc of lhc 'wo.rld Store of doctors• a:rtd 'thc sear h. for 
m i rnele oo res' , l ndiscrim imnc con.su lt.at ion:s wit h a variety of doctol"l! , an 
o u t landish eapl!Ci i y UI sc,nch out t h c  niost obt;cui'e bea lcr , i nvolving ·thc 
e penditure of nst a n101 1n  u f  money - ohen rn ining thc fam'il  -
purcba t he bop t'.hat post ponem.em � hhe 6 na I d i gnosis is µossib ] . L 
t he am ki n e!I ,. a l l  kind of searches for ' rnirncl :m: uodertaken , H k.c 
pi li,-im g to Lou.rde:s - [hcy were made b· lwo-.t b kds of all the 
hi ngraphcrs - l iie . yi ng of mru &CS, t lte layia on o hands i n worsbi p, 
m a li n v , gi vi ng ;1 \va_ a l l  possessions 10 tb.c h u �h or to h u rmmi r a rian 
i nc s1hut' :n&, pro n1ises to Cnl�r a moruste · or co nve n t  or a lotal changc of 
] i fe , u,tual l on tnc 0 11.c oond ili n , ' B u l  ir l do that . .  .' Thi u ndi rccted 
cmoti nal spi ra t p ha c i t.o be u nd!!rstood as a I t ertion ohhe sel f .  h is 
describcd as ncgol iatian (4) , H c:ri:, loo, wr: can. s.ec how d� 11gem1 1R thi: way 
ca n bc if 1 h who ha\'e to take il rnu tTc8C! it alone : it ea n  end in. a 
mal  ri 1 �md !icp.iri t u a l ' se U-out '. C n versel y , il ill e ... idem how n rn.ny 
d Lappoi .ntm ents ca n bc reduced if i 11 lhi s p h.ase pcople l earn t underslan d 
t h  ir own rea t ion 11nd t h us delll wid1 t h  m .  

;piral p/UJs ntsitm 
I n  vi t ab or later, U n ot i al ion i n  t h e  'world slon: of doctors' 
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or t.he  'sea.tth for mirades' i doomed fai ]urt ; l hose sevcrcl iH w:ith 
t"ll:IICer cannol nvoid 't he certaint or l heir death ; the p11ralyacd vic� · rrui of 
accidcnts can no longe r den tbe lo s of feel ing in thcir I imbs .  The mother 
of the Dm n' syndro me chi1d 1,: 11. no longer o rlook ils hehav,iour a nd 
appear .mce. Thc ur11:m ployed c-an no on c :r  v-0 id  da com passi,mate looks 
of th ' arnu nd t hem . Em ti ns dire cl ed out ard are spc11t and have 
givcn wa l a burial of hope di rectcd inwards,  which t f'ads , · ochless­
n�. The vi_tims oftc11 xperienoc t he:ir r i lure in ili prcvi u ph , 
thei r own inab i fü y ;  tkcy sin k  i mo lh ab of desperatia n or r ign tion. : 
" Wh  . . , i t's - 1 1  11'1.e:1 1,J ii ·n less. '  There is l apse into dep .re ion ( ) , 
mma rning. But momning and t · rs are titl · nguas;:e • the. arc signs of 
cxpcriem:e, of being .h u rt and f passive ·resista 11cc in r hc eling of a 
terrib le lo� • \V h a  i.s now no langer therc i now grasped not nl. rationa lly 
bul also c- motion ll y .  h is del ibcmtdy ba ndoned . ßu t the vktims 
rccognize what is süll left to thern and wh,fft c . bc done wi th i t . rr ,w 
over What h been lost ha:s so many f ccs : on the on lumd lhe m uming 
for tlie 1 • , r -:ccprive tnourning for what I as a lrcad be.en given up,  a 11 • 
of 110 Ion er bci: ng a ble l go on , t he longi ng for II heal l h  ' chi ld, and n the 
odte:r ha:nd rnoumi n m•er what ha 10 bc give"n \IP in the future, 
:nn icipatory mouming ; an ict)' al r he c.onseque, ces o f  the 1 \Vhich 
thr�ten in the fu ture ; the wark-plaet th, t c�m no fo11g r be auendcd and 
t h e  h;r of social li!t.atus ; lhe loH of . lue as partnc r, hu band - wir  , L he 
loss of friends, thc destruct ion of 111nbi t ion. . • ommon to ooth k inds or 
depr,ession. wit h their cx peri nce.s of !oos and t he anrieip tion of a fulurc 
dimim.n ion of li fe i . e he :iba nd  n ment of u n re, 1 hopc , , ma l fa rewe I to 
lll pi . 

G jvi:ng up and n i L abou the dueal of being givcn up parv 
eo the final renunciat ion of all ltt"mp ·o eny lhe irrepa rable 1 
is acoompanied by a n  in finite sorro� , so- aHed 111ou ming: it ervcs to 
pr•ep.a.re for the ac�pl nce of dcstin , and eo t:ains a mo ment back 
inwa:tds, to an cnoounte whh oncself. From !his self-disco ery dev lops 
th lreedom t d i  ance onei.etf (rom tbe e:,;pcricnce Lhat  has bee n suffered 
and '!JO slt a pe the nec · s r. ne 1 ttions ime.self. Th · i l hc begi nning of lhc 
fina l 11 e. 

,piral phase 6 ;  J\cceplau& 
C harnctui ·t ii;: of tb.ese t urn� or t l 1 e  spiral i a <:onscious exprrience • f 

l imit� . H lding out ,  enduring he phasc of fightin ag1J in l cvcry thi ng in 
1the rational 5Phtre ,  hais exh .a1.üted t. hc p wc,r lO r isl . The v ictims feel 
crn p1. y ,  a lmwn wüho H will, but also as it wcre l ib rnted, on the 
bo\l n c b ry :  the have aMowetl their understandin to think out a l J  thc 
po �ibi lilic� in every d irecr ion t h ro�h to th end .  T hey h ve mourncd 
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their loss of past and Cu rc in nmctioo and nricipation. 1 , th  y hal'C 
con1e to the e nd •i::.'lhau�te but as it wcrc redeemcd , n: d be open to a 
new insight. l n  open n , in being ,  ith oneself, as in becomi.nig frce from 
oneseJf , ' it ' gtO\ a out or tbem . 

l t, s.t rikes th vicrim that tbey arc still there ;  it oomcs to thcm thal tbey 
are not alonc nod that tliey ca. n - i i_U ll se the ir se nse , tlu:)• 11_re 11sh:i!-med 
th t the forgot their dtought and l l i n  • thei.r full hu rn:onit . wealth 
o erc-eptioni e:tperien es blleab io on them which conoetitrate them· 

h-es in the r--ecognition , ow 3l l t I k_now . . .  , [ .  m, r. can ,  I w il l, I 
ac-cept myseH , ßO\ • 1 am living witli my individual characteristics. So t.h is 
pha is termed aoce,pta.nce (6) . I acc pl myscl.r - ith my cha:n11m:rist ic of 
pnral i s .  I accept m sclf a the mother oi a Down 's syDd.romc child . l 
am not liv ing agam l but w iU1 the crjs" , J am a J>C'.1"500 l ike· everyone ds.e. 
Wi: all mue le m lo live with our cri11is , our l im italions ,  a .nd v,•t all do oo. 
1 want to CXPCTie:nce , t.o lc m, my l ife . 

_coe pta ncc daö n t mucb rn n mignild slJ.lTcmder 11 sta te of 
conlen tmc m. t1eepta11ce is nol �nt and a l'firmation . 
rcadily afllrm SC\'ut Io , h u t  indh• jdual can 11mm ccept the 
inev illlble ·io copißg with their c ,i , o lher,e is accepl nce in croosing 
the lirni of one's consciou · n  , which now une pectedly widen. Th at 
makc a c ptanee possi le. 

pirai phase 7: Activit 
laking di de ision to li,·e wi lh a part icula characterist ic uhimately 

relcascs powers which hidien � 'CN! usc:d in the 6ght II irull i t.  • J ' h ' s 
po tenti.al ity i an i mpu towm-ds action.. ' l 'll do h1u • . . ' is the sponta­
ne us , pr ion o{ t hi hi fl. SeU-dirc<:t.cd , and includ in.,g the full 
e pcndiLurc of ration:a  and emotional capacil ic:s, Ihe firet tcp towards 
phase 7, acl iv ily , begin. Thc vicli m. rerogn:ite th t what is dec: i  ive is not 
wb.a one ha b,u whal nc makf8 of it. D iroctl n:d in dircctl , therc 
c mes ut in th pcrson a r�rouping, a restructw-i ng ol alues and 
norffil on thc: ba ·i o! experiem:1:s. Lhal have becn ooped with no ou tsidoe 
btu  within •t he valid mlin s)• · LCm of nonns a nd _ ,lu . Th� Je\•els of 
norm and val u rcm in h 5ame, buL t h e  a ltcred penpecti vc gi ves them ll 
n sl ruc:ll.lre. 

As re uh of lhi.s, action and thau ht now change rea füy itsclC. The 
· ignifi.cant thing i that the ••ic1i,ms pri maril changc thcm&e1ves , 11nd by 
means of this leami ng proccss can beoom II St imulus to ' c:fom i.: the 
sy tem' - a a conse:q uence , not an aim . Bul 'here ,chan -e mC11ns the 
p ibili.t;• of othem through al.tem tive perspeCl !ivcs of aclion u.s thc 
rcsult of a ncw defini ng or Lhe per n. wilhin thc l imi laid down, by 
ven uring to a t: indcpendently i11 th m. 



;pir.ai phase 8: Solidan't. 

Coph1g wilh failuro, 'Vllhy m e7' 7 1  

f lhose :aJllicted with u.ffcri n • a l"4:  itp prupri11lcly guided throu,gh th.c 
phases dcscri bed, a me poi.nL t.he wi h ill grow in ta act re1op nsibly by 
themse:lvcs in :!Ociely .  The i ndividual spherc, the h ng d i m:li idua l 
cha.rac:teristics are now seen in rcl ritioo to a wide r sphere of l ife. The 
handica p fall, i nro the baekgr-ound, the soeial an:n , comes i ,uo consciou -
n nd cal ls for common. action : so lid.ari't r (8) is Lhe last tage of t lu:. 
lear n ing IJ) toc:css in  coping with c:rises. 

' e're acL i ng, w 're tak in  initiati ves • .. • That is t he expre ion of 
success in coping ,,.,j lh crise , an ppropriate weiru integra · 11 . here c n 
be no doubt , howevcr, thal thill lrui.t ·phase , f thc -piral is ar ulincd by on l. a 
few o( the handiC'llpped and indeed only ra rel by t. h.c non-handicapped . 

U onr.: compares the w.iy ·n \�h ich handicapped and tht incurnbl • il ] cope 
with crit;es wiLh t he srruggle. of pcople in un�v-oid.ible e istcmial crises ,  one 
cm rccognizc con1man chß rncteris.tic :  l hi!rc is u l!tim11lely no soluticm i n 
Lhe sense of being rel ieved of the bu rden . The only pl;l&ible &0lutfon 
co�ists in n longu bei11g opposed t.o , but l i ving v.•id · , thc appar ndy 
unuoCll ptab!e, as t h.e acceptanoc of a new ta.!!k which ha s d iffcrrent effccui 
and which. ha_ to be shape b th ind ividual1 l� nd io wl idarity. [n 
an: t icipa tion of 11'1 1 biogrnphies it can be id thal t h is kind or s'haping c3Il be 
cxpe:rienc:ed as m eaning aud indecd ati, happitt� . hc co pacity to ,hape 
onc' l ifc th rough act ivc pait icipal .io n i 1 1  h 1i n:J life is now 'self-discovery' 
t: hrough 'b1:i ng diffe l"Cnt' in 1 hc midst of lhe i n  ppropri.ate norms of 
aC:h ieveme nt char ctcrist ic oJ our cicty. 

l would l ike to end this ccou nt b�• drawi ng a t e.nt ion to the fact that I 
firsL d epicted this spi ra l as a pyramid . Tha t was meant to make it c!ea r l hat 
a t.h ird or L he biogrnphers got sni-c:k in th .init ial stage, a fu tther t h ird 
•iremained b h ind a t the l nsitjona l  stage and only 1 hird - of the more 
thnn 500 biographe.rs in,, l. ed - arrived a l  the nn I Stage . [ t.hink i1 
impommL l Sä)' thln tr us diffe11e nce is lwa)'S c011nected wi th tht pr nc 
of someone who guides th1: leami ng p11ooes . . ( I have mcnt co ncd th i !  in my 
two boo on thc social integrntion of the band icapped ment ioned in the 
notes, gwm c stud ie-s on me.nt.a.1 h lldic p with Pearl S. B uck , physica l 
handicap with Chri y Brow n, lo r sc .nses w ith Helen I<clle r, a: nd 
p ychological handicap .· i th ]' 3 ra Pa.rk . )  

hlilou !d al.so Ji.kc brieH t maku . seoond poi nt ,  n amely t h in the phase of 
11ggr ion oc-cupi 11 �y po hion, as c tba rsis .  Thal mcan. th: n  if th 
spiral phase -of . ggrcssi n i:1 bse:n t from di.e lc min · prooess, tendencies 
tow rd ' no.n -acccpLam:� a,nd cial isolat ion become evidenl � con ve™ I y, i f 
lhc spirnl pha of aggression is prcse-nt in t he le:aming process, ten d ncies 
t wards aoceptance and ia l integmtion llr in tc:nsified . Consequenrly , 
when ggrcssion ie lackifl&' it must bc provoked by cri i i nlervention in 
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order to makc possible tht l e. rning pr ce towards soc -i I i n tegration.  ( l  
was abk demons.t rate by biographi.cal references ho, the ahscnce 1 

1:ack, breaking off , or denta l ,  of the phase of �ggr i on ,c:an mc n t h.c 
col lapse of the pruceas o, f lea m ing 10 cope wil11 cri . l t  o nde mns poopl e 
lo ps chologicail himd icap - l ifelong d epr i n i n  thc re of Käte Keil r 

nd her h ndicap in lhe senses ; rc ·
gnation i n  tb : ·  CllSe of Christ a  hielt 

and he r ph i I handicap ; 8 Ild • refo.ß11 ! t.0 coept in the se of 1 .a rjo:ry 
Shnve in her p1, chol ogi al hand ie11p - and com·cncl , dmiugh a 
lhe r.ipc u.l ie interveotiun , the aggression ca n be tri c-red and thc crisis 
coped w'ith lo the point of socio t i ß tegr:it ion ,  a:i in the casc oF ichard 
D' n 1brosio , w-ith his mental h: :mJ icap. )  

Thus thc im:tge o f  l h  spir.i l - se e  Diagra m V - dernonst rat - bol l1 the 
in mplc,teness •of thc i n k ma l  process and also the uperi mposi1-ion or 

va rioWI tums in t he course of d ily l ife and action wi th  othcrs. Tbe im 3g1? 
ind ic.a tes thal lhis Jif!icu l t I rn ing proce goc: oti I I  thr u ·h Ji fe , e v  n 
when din$C in,•o h-ed succeed in ai6 rm i1"1g lheir strni t c :ned lh:oe as being 
worth l iv ing. 1 c rc ,. c he11 , l he piral i nol just u ndtm1tood sitt p� in 
tech nic l 1crms, but rat h ·r :i a n  im�ge for trugg l i ng d1 rou h unr-c:oog­
ni z.1b l tums. or t he ci rc 1 which do not lead to anni h i l a t ion, isolat ion , a 
scnse o[ meani ngl 11ess. i n  li f, : it is an image o( t he 'narrow ga 1c · ,\•h ich 
!eads. to hfe' (d. ll au .  7. 1 4) , way t hraugh endle 11noc:rtuiniies. wh ic:h 
nevert h.e givcs us some i ut imac ion o( whil' t  we will be.comc ( cf. I J ohn 
3. 2 ) . 

\ hy h:we J g n · s n  thoroughly 1nlo t he experien o[ t hosc i nvolved? 
11 lhe know l :<l:ge or t hc cighl spi ral pb i 1 1  le:m1 ing eo cope w i t h  

cn es r Hevc Lhe situaLion o f  the pa-rt n e r  who i s  ' be-ing abt u d ncd' , 
'cxcluded from t he work p roccs:;.' , ' handira pped ', ' ha& canccr' or becom 
'a mparuon i n  crisi�' ? 

The disoove ry uf the chn·rncteri t i  of le:i m i  g to COf>C widi crisis 
soc m8 to b a uni�•cl'&lll demand on . :in of us - \ h t h.e-r young or l d - to 
invoJ\•e ou rselv · pp ropriately (L . m1it i,•c! . ) in shari ng with people i n  
cris.. i s ' tualions.  \ m3)' be me mber of a chun:h , hc lpers i n oci 9 t 
organi:z tions , p lo.s Ot" lcachers ; wh te e-r we an: , , e need c.o 111 ke 
ou rse}ves 111orc knowledgCllblc , morse prepa red :md mon: capable o( 
!e3 m ing nbou t. aur God-gi \• c n hu rnani t y - fi rst of a l l  fmm oursel v . 

from now on w bear wic hin ourselva lhc expe:ri enc:"C of the bibl ic 1 
messag - , ' ] am the wa ! '  ,(not thc goa l ) .  Martin Lu t her K i ng's wisdom 
disclo · its.cU lo us : 'Thcre: i-s no v ay to peace , peace is t he wa)• l '  J us' 
w rds in Ccthscmane pcak to us : ' bb:i, f'athcr, all lhings a re po ible , 
remove t h is cup rrom m I Yct not what l wi l l  buc wmit you wi l l . '  T hal 
meane , l hough : no, do I\OC remove lhis C1J p from me, that I may 
becorne tbat for which you h e c reated mc. 
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Coping with c- :r '  ·s a a teami,ng p� s: in Pearl S .  Duck 

]n whal foll ws [ h :i l l  dcpic t th phasC9 of ooping w ilh crisi which I have 
d cribed so far (r m the :mtobiography of Pearl S. Buck, lhe mothcr -of :1 
ment Uy handi apped child wh sc deat h ien y.r:a I tu brough t on 

anolher c risis ( d. 771 'J,ild Who 1 ei,•er G,l!W, New ork 1950) , • fcarl 
. B uck, thc obel pri1.ew inncr ,, 1.1 11d,e1"W�llt her cri.-ii like any i lte r 

mother in a romp .rnb le iuation. H , he oopcd ith her expericoocs is 
indil:'3tiw:: f 11 lmost all lbc oo biogrnphers . She reports that the leam ing 
proc , without :my uid.ancc , took m ,e lhan tcn tei1rs . He·re PC8rl 
S. ß11clc. sl11. nds for die majorit ' oI women who repon how they oopcd with 
risi . 1\s n i t.ellectual she dcmon�u-ates how copin witb cris;s is l n 

problem or u n dersumding than uf t. he hcnrr : il i.s question bout one's 
rl!lld ine imd cap ci �y to think, to eh n e auitudes .:md behav iou t' at thc 
lw I f rel1itio11 hip&. 

r is not ea to kam ht1\ to bea r thi ineJiornble earc. o� tbat l h \'c 
le.am d tlu: l:i, 1 c..a n look ba k and recognm: tl1e stages. l Jo"·ever, it 
was renlly hard to cl mber through th in ; every s ing1e onc scemcd 
in urniountablc {4 1-2) .  
Bu t it is  inter lin for mc,  und i l  ma. a l  le  l bc qoitc impumnt for 
t he: , t deseribc how um; lca n to l ive: wit h a care whic h  cannot be 

don away w i th .  hat i.i. wh at l sball bc ialking abou t (�s-6) . 
To y il ia : [ am t lking as on who kno, s (96) . 

Th ll.l! P . r1 · . D uc describes ,Yit h great narrat i.,.e kill and th� infinite 
love or a molhcr the lif of .her ni _ child , a chil d t hat wou ld n ,•er grow up. 
'With tl:iat she combi n es her conression that he herseH hud hard lesson to 
learn, · , . , to li ve w it.h a co .r wi'uc.h 11 not be clone a ay wit.h '. earl}' as 
1952 Pcarl Buck distingui hcd two phases o[ her ' lea m ing pr c • wh ich 
lnskd \'e ten yea rs :  thc lirst phase, in 1: hich he e ·pcrie11ced her O\ n 
desUtJction  whcn sh had to learn to u.nd erstu nd 't he unavoidable 
knowledge t h:u w s forced oa mc', and the s :c nd phase, in whic.h  0he 
expcri en cd t be 'tun w y fmm he:rself' in which &he aoc-cpt.cd her· fate as 
'givc: n '  and recogniicd that it was ' impo�ed' on her, for her to hape . 

The fi rst phase of this p rocess was te- rribly dCiltruCti vc. As I hav l rcady 
aid, d1e re wa.s nmhing th t I enjoye-d y longer. 11 h uman 

i:clati n h ip , e\:'er)•th.ing, became mean ingl 
6Tn:JJt.tlalo:r "l ltDI�. U nrl)rlunatd ·, [ 1  wu na1 pouibk 1� 11�1 hor.d ghcop • ghhe migiml EngbiJr, 
,cttioo al 1hisbook ...:i11ii� cb� lim u  il hie r r pn,duci ,hi wiuc vl Co.11"'1rw.r • ...., refen,nce,, 
� TC lb�"f'C-fol'I: l!O llllc c�l'IJIID 1ramblion , nd 1hc � llii�hff ™''� btto IHM! tcd � 
rmm Gmna11. 
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The dcgree to which she found the , y bac t.o he:rself by aba:ndoni.n 
her mou. rning i s.hmw11 hy her a nal i or h r own fflo\l\r 10, -rds 
a,:ceptmice (6) : 

1 d not kno,v how or through what the turni ng poin ca me. lt came 
somehow from w:ithin myseH . . .  (se-cond phase) , l wa ,t. thi t.ime 
th 1H I leamed to di!tingu L h bc· :wes n tv.•o k.inds of people in t.he w d di : 
t ho c who have made the aeq u aim.ancc o F  i 11escapllb lc grief and t ho e 
who hav ot (47) . 
lt was su rpri& i n and sad 10 le-am how man}' 1n1ch peopl th1m: 
w rc . . . .  This did n o  com io • me,  bm it made me- rnalize that ot h.e 
h:ad I med to Iiv \ ·1h it an t h a t  [ cou ]d . too. ] assume tbat thi was 
th ginni ng or the turning point (4-Sf.) , 

o for Pcar l  . B111ck her ' t ges in a. learni n  process' bcgin with the 
tran it 'o,nal tage . But ir we look mor closely the biogn1plties 1 we no te 
th3 t  in a reeme t with  t he more tlta:n 500 biographi whi b I inv tigated 
she took more t han  t h rec . ea. rs ov r her process o,f ·rcoo nitio al the initia l 
suige i1 order ·w move from 1�m;: rraitll)' ( [ ) lO cenaim;y ( :i.). She wri te i n  
bc i ldermcnt : 

I believc th� t J \ th I st to rooogni.ze thal somcthing was not righl 
with her . . . •  She was t lm:e yeru:s oJd wh n ] began to wonder ( 10) . 

Sh.:: d ien describes how m eil her di. SCO\'Cry of the t ruth wa hinde,red by 
the incpt bch11viou r of lhos.e armmd he; ud t h  rough ii .1 ack or guidanoe. o 
h� re-prescnts the lt'lln i � ion from the in �ermcdi.ate pha,e f ignoran e 

( r . r ) to mu: rlai,iiy ( z . 2) as a. rc:8,t lesß se-arch for oonfü:m.3 ion fmm f riends . 

1. a.skcd frie:1 1ds abou.t Lheir c h ild re n and told thcm of my new foa r aboll t 
mine . Tli.eir replie� wcrc comforting- too comfortin (2 1  ) . 

Pearl S. ß11ck i\•es an pl d cription o.f typic I e!!:prc ion o( 1hc ru!t o f  
irnlevimce, likc 'acli:ng ir  e ,•�thing w e i n order ; shc senses th  ,t t h,i:: 
words o:f d cepli ve comfort were too much. 

The)• all p kc th.:: e'mpty words of  �ssur _ ncc which wcll•mea llti11g 
r riends use, and .1 bclitv � fatm .  L ,ter, whcn I e me to k n w thc whole 
t ragic tr: uth, al!ke-d them whcthcr t hcy real lr had no't known w hat was 
up with my hi ?d. 

l learne-d that the indeed had ; t h  e:y h d guesscd it, and the ol:de r one,i 
had even k 11.own i t , but they had been a fra id to te II me ( u ) . 
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nd as a conse,q u ence of t.h is common temhmc to mak l ight. of t h cruu , 
Pearl S. B u,ck was condemncd to rcm in iA the i n  m 1�fone u1 c or be ing 
,mahlt 10 occept ( 1 .3) u .m i l  her clt i ld  w Cour )'C::tl'll old : 

S my child w al mosl r u r  ye rs old � hen l m} · l f discove.red thot her 
rn n: t a l  de ve! o pmtnt � :u a stand t iU • • •  ] rema ined t u bbo m  r u1d 
unbcl ieving t.o tbe end . . . , (:u} . 
' Li l l ,  1 rn us-t h.a\le had m re n_ iet;• th n I w a. a re oL 1 ren,ember one 

day in to a lecturc by a ,•isiti n merican do otor on pre-sdm 1 
ch i ldrcn , :md wha t . 1 hcard rnade mc realiz that som ·d 1 i 11 renU y wasn't 
righ .1 wi t h  rny child . . .  (23) . 

O n l y n \ did she bcgi 'll to talk to docto IS, go to lootn res , and füuil l  bri ng a 
c rum ltant in ,  alway wi t h thc sam · ambiguous resul l. 

Som 1 bi n isn't right . . .  I d n 't k no, ' wh l it i • , ou m ust go to a 
oonsu lt.1nl ,(::4), . 

i t h this cerlai11ly ( 2) t luu ' romclhi ng is wro n w i l ll her', Pe d . fü1ck 
b gins her LOrm e :nt i ng jou rne� through all the con ti n n ts, tbe ph· of 
111:gt1tia1irm (4 ) in thc world storse of m d ie I knowl ed 1?, in order to buy 
hopc· : 

Th · n.  bc an 1hc long j u me ' ,  hich ?'lrcnL� of such c hildr n know so 
welL S ince die n  f have tal k :d with many poople , and i t 's alw„ys t hc 
sa mc.  Driv II by t he c. omdcl ion that t he rc h:id t,o moo m: , 

mewhcre , who c u l d  beal , w. t. k our chi ld rco 11II  over t h  wnrld in 
seuch of wmeon · who cou.ld ltcl p u s  ( 26r . ) . 

be depi t du: 1.:nd of l hc joumty , he n. the inescapable t nu h w show n 
to her i n  a si ngle m m n l ,  

1'hc e nd o f  the jou rn carne in Ro he lcr, M mnesom . We lrnd 1 nal ly 
been se m to t l te Mayo linic { 3  1 ) .  

And t hcn c. m e  t he rnomcnt for which t m u  t be grntefu l as long as [ 
l i ve . . .  

1 h11vc to tbnok the pcrson wh t'llme out of a ri  cmpty room just ru; 1 was 
going pll, t . . . He rnc out al mos'l furt ivd y and gest u rcd that ] hou ld 
foll w him imo 'l hc: empty room .  

Wit h n a l  m t brusq u c  voj�, l o  king straight i n  m e. es ,  h e  began 
to spcak in hi broke n · n lis.tl .  ' Did hc .; • that your child cou ld be 
·ured ? '  

' Ll t en to  what [ lcll ou , ' h c  ordc n:cl . 
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'l tel 1 •ou t h  L ym.1.r  child wHI ne-ver be norma.1 . Don 't dl:'!Ceive 
yoorself. ou wi l l  desLroy iOur l ifc 11nd make yom family bcg rs uni 
yo11 !lv-c up hope and 1 aok muh in t he facc . S.he will never bc cu rtd . C:m 

ou hear mc � •  . . . 
' I 'm tclJin ·o•� lhe uuth for you r own good' (34'. ) .  

s i! I cxpression o r  her hcer dcspcmtion a t  th is ' brula l  eo m m \l n ica fion of 
the 1 t h' - by thcn t.he chi ld w fo<c ye.a 1s old a nd t he chilnc:ts of a 
'me::i:sured discovcry of thc trulh ' had bc:eß spoih by thc dt·cumsLa . n..:  -
aggressi<m (3} c:::-:p ressed a a deat b wi h against t. he chi ld bcC'Omes quitc 
underslandablc ; 

D eat J1 ¼·ould havc bee11, fa r eas.ier la bca r, sim:c deaLh i final ; w hat was ,  
i s  n o  Ion �r. How oftcn L he r:ry was t o m  from m y  lurnrt 1 hat i t  \\'ould be 
hc tlcr i f  my child dit:d . Thi!I may be disturbin,g h sc oJ you wh do 
not  know th is  k ind .o f lhi ng, but  not to those w l,u l 111vc Jmd 1.h amc 
e. pcrience. J woul.d ha"'e welcomed dealh for my ch 11d ,  for then h woul.d 
havc been saf e r r cvcr (41) . 

tibe then opcnly elabonnes n t.hat . 

F nv the sak.e of othel"S whn, ha ve to c rencl the samc �tQn)· w y ,  l h vc to 
s.iy t h ·  t my inner rnbe1Uan  L 1 d for yea rs . . . Rearon nd s nse of 
duty cnnnot a lways have tbe up per hand when thc heart is brok o ( 4 5 ) .  

Pc;.i d uck reßecl:S o n  t he perio,ds o r  depressüm ( ), the first ph.ase of 
her ' l eami ng process'. lt shotdd I n be poi nted ou t t h at he herseif 
d - ribes the experien f both orms of depr ion - 1nid p.atory and 
roceptivc : nn t ici patory d1:pr io1 1 11 mourni n O\'CF Lhe u neenai n fu l urc 

f 1 he chi h.l whoii fu t u r  fal l: will b 10 h g i11en up by olhers , , nd reoepl ive 
deprcssion :t.8 mourning ovcr bril l ianl lire t ha l hn a lready been g i ven up , 
over rc t r  · l i n to isofat ion : 

J faeed two problems, and both see111cd to me to be intolc�a blc .  
The lirst w the questioo of her ru tu .c . . .  ,(38) 1 1rnd in ddit. ion 

t hcn: a ii c nd , � hc p roblem of rny own life in m isery .  A l l  sp lendou r  
h d� partcd fmrn l i fe, • II prid i n  bein.g a p'1rent ; om: lms 1 he feeli ng 
lh t nc's own l i fe has i facL bc:s · n  cu t off i n  Lh l llf on 's chitd (.µ).  

Tl1c •,,um ing point ' ·� owa.rd accepta,ic ( 6) , for wh ich Pta rl B uck cannot 
givc a rl\Lional �-.plan. t i o n ,  and wh.iclt m a rks Lhe bcginni ng { t he final 
stagc, has a l read been pr�cnLc s n s�-ond ph · e of her lc m ing. She 
h�rself  describes how i:nterasi\•el a.nd C\'C r m:wly she , too, c!<perienc ·d the 
J)ha� o t h.e p ir,a l  mod 1 .  
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The fi tep was 10 acoept the fact . . • Bul in pracl ice this stcp had to 
be u k  il a.g ain and again. l const:mt:ly s lipped back i n.t t'ile mo 
For cspair bad be · me a mc • . .  J ust looking at my nci hhrmr's 
health. litl i e  daughter . . .  

nd i n  kooping wit. 1 1  the 11;tage of accep1a11c.e (6), Pearl 5. ßuck also s.ays : 

n l  • now do 1 sec ! l 'm agai.n b-egin ning to look [ rward t.o wha1 l ifo has 
lO offer . . . 

ßooks we1:1e thc fi nit thing . . . Jfowers . . .  
I I  that bcgan i n a k ind of wonderment thal 1 hese thin were still then 

3B befon.::, Bnd lhen with t' li e remgnit ion lbal wh:u h.ad happened had l'ltll 
in fact changed :i. n· th ing, except myt1elf (s�) . 

l n  her ca. C, actrui1,; (7) , 'Sha.11 l d e, t ha t . . •  t, Ol'l thc OT'IC band t.ake the 
form or scarc.b for a h mne whi h will provide fulure care for her d.iu.i=:hte r , 
, nd on thc olher is exprC1Sed [hroYgh :m intensive progr:i mmc of lecturing 
and expl « inin w parc:n t!S .i.nd 1.he raising or money for n: ea rch work. he 
writcs : 

Tha t [ now knew what T hnd lo da, m:id co11ld think b ut it, d id Ml of 
roun,c heal my incsca able gri r but it helped mc to fa,e with h . . .  

i n:ill • wc · :-.pcrienee so/itfar:iry (8) : '\ e 're acting . .  . ' ,  oot lcasi in the 
wri 1i11 md pub.lisb ing of her autobiograpb)' , which t:i. nds out from many 
ot hen, by its l ruthfu ln�. I n this way thc au1bor bu i lds up a reh 1 t ionshi p 
with her rcadcrs : 

lt wiU not bt n.!)' lo i .e l l lhc l r n th in II 1hi ngs, b1u tCJ icll nytlting eise 
\\'D uld bc useless ( 4 ) .  

'I h us  Pearl . uck h ws solidarity ith al. 1 who are 11ffceteJ a.<1 11hc was, 
:md pro\ridt-.s oompany for 1lilem • long the W'a • :  from 1he death wish 
though a'fli rmaüon, to act ion in sh a red, never•c nding le-aming. She 
concl ude.s :  

0 n e  h as to beanuffe. r · ng, 1 0  knot that su fü:ring whkh one läkl".!! w holly 
u pon oniiselr bears i own gi ft s .  F'ar su frcr·ng h a spccial akhemy.  l t  
can bt m1n�formed im wtdo111 which m 11y not bring jo  , buL  does 
bri n inner h ppin ( ) . 

Thus Pearl S. D u  k, desp:iLe t he po i bility or ilu re, vcntu res rn 
c-ontinue- to b r her  sufforing 1md in so doing expe:rie nccs her crisis a. 11 
cha ncc to learn. , ',e reco,:ni ze chat we arc dcpendem on one 11.nother if l ifo, 
and th  t 111ea ns morc th unriva l, i lO !IU e • The i nteract i vc moi.ld or 
coping with c;-rises e;a u  conld b11lc to thi 3 • an open proc of l!!..arn itl b ' 
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gtvmg diJ acüc and met hod icaJ  st imul i tc criSIB prc\•ent ion ttnd crisi 
i ntervention , t lr ns c- re.1 1i 11 the presuppo i t ion:s rar eoncepticn o,f li Je­
long fu rther devc l o pment ; ' ot just g:ive yea.rs to lf fe, bUl to give t i fe, 
cxperienoe , l •ears' is 8 pro p heci' which i n another form \\'llß �xpr d 
ccm u ri cs  before OUl' Li mc y d1 inke rs like H i ppocrn tes , PI lO, Ci ero and 
C alen of Pcrgmnon : • eve r ttase �o beg i n ,  m:vcr begi n to c;ease ! '  
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